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aaa Gadl yi) Jae iS 96 earl] Ley le iS ill 9 petwall Gasnill 5 “ul gl cl) eat 
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Résumé: 


L'absence d'institutions de santé dans les pays en développement a fournir des services de 
qualité et de repondre aux demandes croissantes des clients, en raison de leur expérience limitée, 
et la migration des compétences humaines dans ce domaine. Ce qui a aggravé la situation, est 
son manque d'autorité religieuse compétente alléger le fardeau de la souffrance du client ou du 
patient. 


Il a donc fallu recourir a la demande de TQM a la réalisation des souhaits des clients 
(patients) et les travailleurs en méme temps, ou les institutions sont a l'aide de nombreuses 
Sstratégies pour améliorer les performances, et d'atteindre la qualité des soins de santé. Et la 
recherche constante pour répondre aux exigences du colt patient le plus bas possible. Et ainsi 
améliorer la performance des services médicaux et de soutien, et cherchent a améliorer la 
performance administrative des établissements de santé. 


Egalement basée sur la gestion de la qualité totale dans les établissements de santé a 
plusieurs principes, et basé sur plusieurs modeles qui cherchent a la prévention et l'amélioration 
continue, et se concentrer sur la satisfaction du client, et sont d'une dimension stratégique a 
atteindre son objectif de l'engagement de tout le personnel de TQM au sein des institutions de 
services de santé. 


Mots clés: Management de la qualité totale, services de la santé, la qualité des soins de santé, 
performance des travailleurs, les établissements de santé. 


2010 rows 08 5 07 iA #2 6A gall elal Areti g ALLE! ba gall 5 lal oa csi s cil ode SY 9 eal 2a dala 


aw 


ONY Y) 
Ait pac y Azali) lal 8 Ape perl) dyanall Glu gall Ula Gl ssdll asad 24 Ba gall be of 
Jae (58 Ay pill Ge list 5 jae 9 cAuedlill BAM 9 Clase Y) pedi | ai ¢ tpl bay) feel) Gall 
an yall sh pend) apileg be ge (yg c Lisl Gy pases Col} La slid ga cls 5G area ll aj Leg. null 
Gis gh ID cca yall gh peed) GL 9 Ault pred lad! eid GLAl Ide de jl abla Ge Gi 
les (pedicel 9 oY axl Sle ; (3asa4} 4LeLEl 3. gall bal Garba' cla RY.’ ist 
Ayaral) Ladd) ¢ Ubi 4 le pga 5 cAale Adres Aun gall 4 ALLEN da gall slat dpaal 
On AIS Stal aed Ge GSaill al Gyo & gua gall 1a Aut pa Coll L gad) Arnold dives das gael 
SAS AISA ¢ yas Alla g «rand Aostell Apaccall loreal da ga 5 ALoLill a gall oy 
discal) Gletsth ¢ lV) (04 at Lud pif ALL br gaI) 8 )Y GSay HS 
ANISEYL b ptlee Abie Od tals Ag 6 Aad ll Laat) Goes Aallen) sila Liilalos a sit 
24a 9 plauoll 
¢ALsLill 5a gall 5 la) 9 duanall &le jorge aggede © 
0 gard) (caval! ¢ Unall 28 ALoLill ba gall 5 lal Gui dla @ 
Are gard) Aracall Gl ardtl gps ge (2852 gall alad cle bp gall el gall 
ALaLGH 5a gat) Sohal 9 Anauall bole ll bage a ggda . 1 


088 61948 4a5 "Bevan Glin " Leal) Aultic 444) 3b jolee Auth oll danced! deaal! Cit 
Ale) agadil agusdil | gus gil cAulle Gl ples gd eluig Slay Slee! eli Ugih Sayarall deal) ods Cie, 
CNT cA ibe gl Agacall Aeadll Bag Cpe Bb Sacll Ala pall oda (hy « SI palo yal Alle bagels 
wcgrveall cali pall aly ol gl 4d (4 ba gall & gute ge 
Aagrcl) Cis gal) of ALLS 54 gat) 5 a) ool) Sate 1.1 


capil des ¢4uacall CoLabiall cg ALsLal} 3 gail Gai 3 yal ig dlie g a 9¢-Ss vel Lia cya peti 
Aganall Aule jl) 8 3 ba gall a sgl 
yuTer-\( fle 5 BA gm Udy x5 .| 


diss" Feffer yh4" 62 9 Andi pall Catal) ld Lad Go ge yall Glatidll eI fil ba gall a sit 

Gila 9 Yay yall Ley Cy Abape d8dC aga g are (a ull ye pied ill Gb penal Gas! G! 1992 

Sia ol Gp AS Ce até gh 5 slat! Gla (4 bale eg SS ee See 
JP Agaccall Agle pl) ae Cali 8 gall ay yeild dale Ugale 4 etal! dpuuill § pl Goes 


Ua pall GLbeie Gadat gai pone) cull " sletl daxcall dale yl 28 S Sa gall Car ped (Lag 
Shae Gsenall. sieges G3 Sigal Gass sien a ek 
ced Azigall Bill Aga y (ye da gall Gada Ayililly er pall Ley Gud Gb ge Alls Go Gaaill 
eda 5 Stel ya¥l g Gast Cua Cpe clube pile gh Le cle ells (uns pall daly Le jsiet 


2010 rows 08 5 07 iA #2 6A gall elal Areti g ALLE! ba gall 5 lal oa csi s cil ode SY 9 eal 2a dala 


tal cull gle IS 5 Aina! COLA ails pauls Aili Gillea gaya ple pl go aa, 
“Aaanall bps gall 3) gal (huey 


coll ages (colinall ¢ Unill (4 52 gall lie 5 Ceabe Gubi sai pS da gE) eagueall Gas 
" Berwick hig yar" jas 18 g 6 } gl Saul "og! eg)! "og! Clg ' 9 ; gd ; spe CS Clears 
Sia; cll s pina Bo gall Gawd a ggde gla Gus «canal ¢ Uaall 28 aalanll fo dealt oda (gub' 
a seta! clS 1993 a5" Tcichholz 3) s¢Sau5 " Sie " ALLAN Sa gall sal" Garetdall Gye ae aide 
ce pciaall Gyeaill cle eal y .adisedll Ln ys aia! Glale Guia (le eal) Lady cme (sil 
Lesa) og gine ad yl Loli) Carll cing |aa yg aa) labeall Adit y una) dad) ad gi Gs ob 
azll g 6 2d gall AI yles a4 3 ¢ pciuvall Cpl 4 SaLiall SUS ads Cus clgail ga auea Ce dana] 
* Aysecall CoLsal) 28 Ughaloe g ALLE 5a gall d sfal a gee ye Cyaall 3h Lia Gog « eleall 
Sie} gh ALLE da gall lal awlis GQ} tAganaall Gluugall (96 ALLE Srgall Sula) aggde .o 
ye SSM psi ALLAN ba gall Blade ggde OU aby cApealall Lele cyte DMS ab gill 2d yall fll 
ALLAN 32 gall 5 shal Saray LS gabe talad Casaa 28 AJL! Ss yal g 


clei yl nel BY Y 3 gllSill , eLGl a 9¢-Sall Aguli ele e983 ALL) 3. gall bal e sgh OJ 
a ghul" :4a) (le oaue y gill ALLAN 4 gall slay 1989 4in" Ockland NET gf" Cay yet AMS att gag 
avon ld (ay Ughell: Gungall Jodi auaiill Aa yb Lily cele US) Nerll dig poy Aull Quail 
O} oll 1999 444" Gilparick Gh lbs" pads s Ol gical ares le (y sib galls ALG! 5 ald! 
cst Opell Gala BY! Gye Casall aac Gest ba gall pebcall Gurus ill 9} ALLEN 32 gal) 3 fal Gubi 
ANS CM Aga gall Gla! cle Ca pall peti Sg Lal) g) Cal pas 

(4a cuall dule ll cst pinnae 3. gall Cpa g ALLE 3. gail bal Garba' CA 3 ga pall Calaay| OJ 
Asal gas} abatiell aril) te ati «1995 4in" Helms jhe" 5" Wakefild alsS) 5" lal: Ll 
alana g NOY! Cal ag Segal) lineal) bats atatg ce Darl) Cibed gh Gudas gad Clbeell , Taki 
_painnall az gfill Alnus rey Jad (Dligiwes Cal pai'y| Si gaa abel Gl ise ceil) anal geal_ps Asstt g 
el ot 61995 4a." Lezzoni Gis jl" 5" Greenberg ¢ py ye " Lal s ccpsnailll eal_p de lil 
alias ise Wa pri!) A glace Lgl tein cArauall ALL Arle yl ch ALsLall Sa gall Bay a sede Cs 
5 SiaLin yl cots aild gave pli praca’ cle Saal Leil g cleale Cabell te Clanll g Cal asl 
Asawa Cilia 'gall of ALaLEN 5.4 p08) 5 ha) fo thus C 


Leialue O ox Cais y| cell Lidia ($453 (4a call Coast cst 3. gail a 9¢Ss J 5s COs) oJ 
O os Opis Ll ol I Cpls ar ALL 3. gail bal Laat Azal| yas At Luwvall 3. gall Cpuilas lll s 
AMS gs Gy tall GEA) 288 ALLEN) 5.3 gall Bla} areal Anat yl Eg ataall aac 


on in Ba all belies Coie) 9 dag ae sky taal wal dave Saal fa 
jeall ty lid, cSlaall , isla gl LJ Goa aa tol ee aig 5 gla) el 
pina Cp ill g (a puta alall dA Aajisi ai ceil Coast bd o> cst a Cp Sia g 


2010 rows 08 5 07 iA #2 6A gall elal Areti g ALLE! ba gall 5 lal oa csi s cil ode SY 9 eal 2a dala 


cwal) Cyaus tll das gles ais | pdly _cidtoall Ida a pula) juledl aa} pties leall da gal 

OF yeawe SSG) pitivell laa (4 2100 

cg) Solel) seg B pends dana pall 5G ches Lendl Ida g rcilagleall (ple sly Gi) al) Sac} e 
gd Isigll Ge rae Ss! olell Jags bai) ad 


Jaesi) Ghbee Gb Ge pally Qe yall ll pa) oy ADA Gyo BLE Gyo le UG guns tli - 
ca} yh yall SLASH 

¢ Jaded) Jeall ba gas Glatt Bata Gl glee sh SLAY ab - 

ass yl Sie Ol gal Gye are pladstiul G2 b Ge bagel) SULLA yeine Guat die lla - 
tla pat 9 viluea | 4u8l pall Giles 5 dail 9 Gaull i) jy destiell Aitull 

wits le Sgraall hee cla 4,55 pall Glaeally d5gaVl Saga Quast pele JUS a - 
¢4Aards 

(jay pall Agee 8 Aulle Baga pail de SU! cals gleall 985 - 

cAioat) Gblull ae alas cle oly ath (atid) da 4 OI all Sat) dale - 

> Sagal) jules ge Cal yal ogi OLGSTY Agios! Ag) pall Gilles Guillul alastil a ladly - 

Om Ogleill dyeal le ALLA saga sal pli 54 yy rAnblial) Ge Yas (olaall Gy olaill 

cy gle) Waa UK Cpe 4a) Gus caging Aadlill Gye Yap Glan gall 4 AQ lo) Gb sival) Calis, 
Cpe LB ne g Ayidll yg AaVLall Agata a gall Go ZA! plus) lata! dé yes slug) agin 
LA 9 ‘Glu gall pina Cpe ')l dulce ac- wee ac lus ceil Aahis oll ga ile Wiwall 
Cy glad aval agi 28 CoS SLL ¢ Laill dyad I Gey! ash ol Still Ghee le Ladudl 
. 32 gall Colas" cs glu al aul IG LA SMA Cy ssl eal 18 g » Sl] LA 1s ee laall 
clalGall alas (£4 Anbu 5aN als JK Cpe Calle , Ce dal Cy oss (oaaa5 CAL 5 6 
ell al vial ll Alia! « peiwall Guunill Uke in pct baal) Neal) arash cll y cola) an gig 
42 NeW! 5 sglens 4 4ail) agile! 5 «4. ST 


oh Apts Ahn Solel lags Lat) aby thule SLY) asa e 


¢ dived) Cilia yoo (ga) Aa9 preg ye yall GLibin - 

faa ps JS ae pall tal gh All gelled) Ja ais - 

¢ gidtindl 8 ALLAN ba gall Coalre Guat Ae 8 Llell slay) JL - 

¢ giv (be (8 Aeadall Lesa da ge Guuats Le jle Llell slay - 

JST Agrads Aaly gave Qo Aallell 52 gall les Gutat Oy) Cle Ll Oe ail eee - 
J accinall gai ittivall Aa) y ganas Gpabolell coal co gill) gectll gla le Lal 5 J! a - 

Bo yei yo BL Brgall Cl lane Cpe ALLEN Sagal) do hal Aduld gles ris) Gye Yor Aylagll @ 
gh Sagal) AS) yo oh aps Agassi 5 Joy) Sol plas 6 ALA AEN ALeall Coady Asli gll Alea 
day ball pds 64e dA ajasi ry ‘apna dulce Ans Oss alull; Coles (S giuua le cpt} 
elaal gf igse (ye Cass al Cpe Alla of gall. Sy pial LEN cys iS) Co jiu Aaleal 
ually! aaleell 


Bala jg CasttSa Quads cM cages ANS Ole cALLill Sagal) ola) plai Gabi ak (8 Lal 
Lge gils Sl jas) Aa) yoy Asati) Aubeall 8 gl peice Sa Slay aUbaill de GY ats) 


2010 rows 08 5 07 iA #2 6A gall elal Areti g ALLE! ba gall 5 lal oa csi s cil ode SY 9 eal 2a dala 


BSG yagi le Sins ALsL&ll Sagal) sal alas Gi Led Arata Gla of dale Gla Guid 61 gus 
* xe gall agllec) agian sles elit) Gyalelell gal 4y15 oll 
gh Apis day) elall lags bi! aby idparll le Jalil) e 
(oe pall GGG Sy GLUbis le atoll Ide 852g] Cyst duke lal ii - 
Sled gy Gbilbis Able ALLE sagall slat ULES Guat pelos JSir Qitinall ao - 
Abti) ares Gh Sagal) BloY Aagall Gis) Gas! ote Grell Ley gl Led «oe pl 
¢ divi wal | 
7 olay gto Yost Jrorll Ley tial UE Gyo aead i) blll ales ai cl asl - 
Age gard) Agrical) GLetdl) ales 66 ALLE) Sagat 6h) y gb 2.1 


Cy gS ALcLEMN 3a gall Glare 5 aralic (i) Antal cll cba gal Shae 68 Gaeatdall Gye apart! jody 
‘gh COUN 4h pl) lle 
tLeall AO guca sll gl clge gh an Gracall (ye ghee Ablie 2 5 4a pduall Gi giell - 
Ca) Fill b pete Lage (oh 9 sbrerl} Gllbis Abies dale - 
ALLA ba gall & gute ge (28 (tla gall area AI asl dulce - 
MY 8 gad) pcewall Guaus ill 24 Adsl) Cillertl apes Cragusl af 
cle Agana Agle pl (8 ALLEN ba gall Avovall 4y5 ol) ad i ALALAN Sa gall Sofals al FN) Cunt | 
6 yb pou] Glaze (yo like ill (daa Lill AL LGl| 3. gail 6 au de DLall 4xaLc4)} awalls al IY s se sll 
$I cle 5 carall odgl dy ye gall Anesball datlectls Greilall Cyeta yoall g eli bY!» cy prall C9 pri U4 ging 
scgleall 5 p41 shall Gauls Cue ye Cubitt gd le 
Ayhe pl CalSis 8a ga) Cyaued bes 5s call Gilad! cllS ga casill ode 24 Saal s 6) isl) Guta , 
Coal) rasa)! 5 Ba gal) Guuatl fluo) Cla gcd (cl Aan galell dated Gar adlall 7 gill G) pi cAganoll 
4a ll ode cl Led cAGal) dads Bylo) g creel s agall cl) @ ling Sagal) 8 Glin Ye deal) GS 
Ashe pl cotta Glas g cod Apuls) Cale gall (yo 8 pie asd ai aby .1t Apso dole oll Ges res 
Silke shall oda g ccysbolell daze al jill yl petal Glare 68 yg NS 9S Gy} LgiSal Gra ge 13) Aga 
<2 
ae 


$b pet) Cyloutas al ly! - 

¢olorketll faual , auld ll gs rail - 

CBS] Lavell 5 5.2 gat) Cpu 5 98 652 pall & 5 heal - 
$5.3 gal) Sa) gta (uinslds arcags araraill - 

¢Ailall aa 952 gall ibail) - 

$32 gal) Call (pla - 

tlet als 52 gat) ada - 

$5.9 gall Loses) 5 ba gatls Libel soy! al jal) - 

bo gall Asal isl Ags oll 


2010 rows 08 5 07 iA #2 6A gall elal Areti g ALLE! ba gall 5 lal oa csi s cil ode SY 9 eal 2a dala 


> Ape gant) Agaical) bun galls ALLEY Sagat) Bofals Gude gall al Fa oll quer gll Agel iu) 
BLS cApe gant) Aganall Ayle pl ¢ Lbs ie Gs plans ¢ Lbs (24 ALALEN ba gall bal G ghal Jia} Gli: 
pple Ady bil Aplac Aba y ASuleie Aral fil arry (ol) Atlio) caaiill dnd Go La lea sig Sayad 
Lily sinwe ayes cole  alal_ps aren (.§ Adri le Ayana Ayle pl ayadi ban y Bacluely eprnall sail 
coh lal oy a DLE 4a a Ga gla gla ae adi A gla sles qed ol) ging dle Ayala 
13 oa ccall dam gil Lol 
TF SAN abel slaall 5 5 Gy) peas Ba gall old) etll Te gas 3 oY! al all Glaal s 
dal g Lars giall 9 Cay yall gaall le ba gall slay! al GY culs yguai auas - 
GSilelLeia'Y| ode palar Jaan g b paiure 9 Alle§ Cole Latal clyal - 
CAs) s 5) guar Haw! oda a yd UA Cie gika oy} agall peg clglalSi g da gil Cilaal e gay - 
(bia by guarel Vig IS8VI Jali le 3 aall - 
.jerl) dBle| sh Lay! che of ll Cpe Ald gl Cy pall C4 Lat - 
igh dga5h ypaall ga dacall Gust gy) lide ads Y Aga) abi) (8 pinay Sagal) Gla .¢ 
gle (Cp pall Cy yall Cpe Coll] dec JK 4uarall alaill oy slat (4 alia | tual a4 g (iowa allai 
Qe Aaacall dyle yl) sai Jaa caus 8 oll 28g Agha ge Cusiad g Atacall dale pI) Glad 6 Lid 50k 5 
292 pall Agel s Auuliall gle pl de J gues) jut ol (gat pea Bagae Aude 
gle! @ UG) By g peealls ciet Y ba galls asl peel) Guuaill 5 yous ghee Ugh da gall Cay jad (Sa s 
Bo gal) Gye Ge yall cat Gey I pci Uatedl JSS: alee 6 pall Go go} Abban (ied Lal's latin 
(Aste pl ceddec gabelall) Guilstall GySlginudl GLa gis Glalial dnl ga dpaall Ale | 
ots yn Sled!) Jai) Ghihe Cyr ghee Lulal 4 da galls (yal ball «cyatinall) Guia LAI 
SI a sds gh Gilt: call pe) cba gall Aalss old) Glas Aner) Cped lily [quilts y Auanall Aule I 
JS pipet 5 da gal) Glare dun plea albill laa Gy gies Gyo ig sive ly Gana) allaill 8 sac 
“cgi 9) 
Ae PUI oy) gall Cuaey hgh ills Le gh ul gh! Apacall Ale) 28 Sagal) Gabi Glbin , 
Sad cQuunill Gls jlaily cela! Guliiy crea pl Sluts) Gueli'g ba gall Ghagie le Gy pail 
La) gisua g Ale yl auzay 3:5 gil de DU Glbaeall nee 
eracs)) Suzads «alla teats i) Cats Salah Co cy ball gaall cle «asi dagall Gi se 
Athy 9 cquulio jUa} autry cd yilrall oda clail Aslell gall Gey . GAYE Abas yall iMISll geil 
BJaYI al jill ANd nay Auhec 5 darcly Gall 5 45) rong ae clginunts 52 9a) Ole! Aut 
? galt Gilets 
sine gard) Armia) Ale pM) Zetd ps gba (ulud Sagat) aullss 3.1 


Shag Ggiy cBagpll 5 Joly Abaca as lilly Ali Alats 8 Suny ill Sal gll Ayaall alls) gy 
_piizd 32 gall alls cyl (4a call Artal allai 8 52 gall bal alah g Lng 5 Hl gal (3arka' oy gat 
1B jected) Aoacall dale pM Lead ys ght cle Jalen Luslul te ja 


SE) Adas Gy glade Cy poell Gy) (pd hey Baya Saraliiy 52 gal) GNIS ae eke! GhLs asl 
MNS ye Y BO Ye Aly gpre (9S SI petal yo %20 G} eincll Gog cdr gall blinds ageleial (ps 
J sdvall agath cle qitiall aad) Theses gal gill aed Aaah oll a gill cle jal all Gla aule 9 «da gall 


2010 rows 08 5 07 iA #2 6A gall elal Areti g ALLE! ba gall 5 lal oa csi s cil ode SY 9 eal 2a dala 


gee Chas All ela) mane le Cb pes da gall poradall 38 gl) dulle oO) sell ul A g 
Sal) Ub} 4 ard Lai 

Jalal 6513) Lggle gual) (Say Bagel tah GNSS 2d Gaia oof 3 yuS AIS dy Gy 
Ande ysl) JSS: Ast gl ac 

JK Cpe dllécall Ci gax aie (oll War. ig AY ALL 3. gall bal cull 9 Aasbl Azal yall OJ) 
gh le 

¢Lliol} 4 oll cst Bay - 

C55) 5M Colberll abel» (asa - 

10 Sal g Cs gael Cpe pealall - 
ce gard) (rca & Unal} cs ALaLEY 5 gat) 5 ha) dusdei Ayala .2 


pladtul Calon gall AA » 8) Guus col gan as cole Lgbe Gy tediuall y Ayle pl) pate Gye dH a) G play De 
Sagal plein!) Glas poy! ib pal Gey Lgilal os sine Gaunt Jal Ge Shadi ay! Ge roel 
el gun ce Deel) ALIS cole lh auth Al baal pd gh cle gpa gall aclud doge Arai! ful Lgdue 5: 
Aaleall ye 5 Aileall agile’ oy agilaliial s agile du 6: pb ye ullds a ld gl bys gall Wale 
Ayaeall Azle pl) aad Jas ayad bSall ogy plain! Go) Ls dis dpacall Agle pI) daa) acti 
ules afd Gals dle I) asks Cle yh I8YI 5 Agle pI dagen alae) gl A) (dew leu 
Nagas Le sia ge Qual Ayana) Ayle ll 
Agasal) Shun gat) (9b ALLEY 5.4 gat) b)a) abel dads Ui) Agata) .1.2 


Ss yi « yall ehatie clad aery cc pall Gall la ee GULL Gf gla} eUail bagel) Glas 
pastel) GLY sll Cull ¢ Asclicall agile Gle (pinks dus yall pall Cpe aaell Slag 5 Sill ods 
4sd9 5 5 plas als Lai 9 ¢ caucall ¢ Ubill cle Sagal) Aauld Satay cusld ill J gall il gh Cpe 28a poll 
Saul) Ay aged Gaye Ay yt Al Apruall Agle jl) age (6 ghve Quen g ay gis ol SUNY) Go) aaa day yas 
Agdal 455 J 

go sing Cue «Ji cle" Cal) goa" Gy sil Gl) 5 Died! Ub 2000 ple CI! aap da yall QL 
Jan aon USI lagrg Asada) Lad) a guys Calls Gleti GLUY! ledje ail gd pall Cle ai sili 
Socal Cals pial Caled ail sill Gye Ae gente slaue! ad Lath Asacall Ale pl Ads, da gall Gas cy gill 
ual yall lLbayh 

pets yo ity oL LO cay af ayy Uiglh" glaa J" Qetay Dall JS al ll Oall gd Leal 
Anza ye Alas yo aati a gall aes Gey pall AIL Guest Y Que 2 pall agialles (8 Ayaliic Yl 

abla yo col} | potty Gg) cle Lng | pends G oG Ge" LIgd gt! "lb Gey!) jac (4s 
aa" Agle Glas Le pladtal Lag y gh gh Cr pttsh Led Apne Ayle yg Load (ye 0 gaat Gy) YS Le ata 
M8 clad) padton Vg ue pall ads cil cabal! albaill y ef gall Gaus yb Cull agets Sue o" sib! 
gl lope us 


2010 rows 08 5 07 iA #2 6A gall elal Areti g ALLE! ba gall 5 lal oa csi s cil ode SY 9 eal 2a dala 


atl 4ySLall AUIS Gye ysl geval ald cSantall 4SLecl! 4 laaty An ell syleall Vi, 
BUGLE g USS aay Aigell a A) abl os gine aod 68 CoSh AUS ales aa! go! 888 G5 591518 in 
coe yall As hal] Ais uall Ada bd 94 alaia'y'| sl 6) ggasll 

Age gill ba yall Apulal (cole " Gy sidll Gail pd" ila pall Gualall aad pte yall Gy pill CAs 
Jaze Aas) jal Algal itil 4a gh lastly" Cady ye sy ge) " ily pall Guslall alé 1908 ale cay 
palecll allai pga] Aue dala cla VJ wie Atul ya ali Cala 6 ghtiwe Cpaad cst Ls oll 
MS 5 cCaltlall 4a lee cle 3 yadall g Asal yall brbeall s Cpa! DU lasiuad lads Cua lgtliig’ 
UaloeY) Qe paral dled deals ali Shasta! 

cited) 8 GLa sl aes 98ss Cl gull Lgagieg Lyall " Ghathi " Gogh cal aly 

az 9@i ules (it " itil Tintinnisitiiadiba tain ) Areal! Gulé 1910 te gh 
at gall 1959 noe" ass! Agle glbl olay: ye place} at aed 5) glad! AWA 4aci 5 c4oibll Uy) ral 
Aide cg Asatiall Clad yall " 1866 yuu plat! cell Atul pial - agra] is ar, Airs 
\aw g Asari 9 Ay peal) Gobal yall daa) prsles cle ys yeill als Liss 385 «1930 ale " spa 533 
Qpdadinvall Aosta!) dys!) Glsrall dc sill ba gall cs gine ayy clo) Gaunt dyes le alg: yy iil 
lla) All aile al pula) le Cusld ial ¢ Uaall 28 da 5all ayrlicg ISH) Gl clld le cling 
Azle!) GUY! 5 Gob! ashi, 1S) busi ob Sys capieilll Shae G8 Gy peerediall 6! pill 
ol gas oe cle ALARA 5 ca Dbl clo) Culd Aadetd g Apanell GLa) Gb So pe Dil 


Sagal —_ (Agalaic ‘Y1) ea7 Cililbeie 3 83 = ASi47! Aull Cus j ene ee 

cst 44 gla ileal : sé) sual dix 4 53 1989 ale 9 « ax gill Axtell gradi U4 gu ceil 

cig 6" beta! aleie! ula" Ge 1989 ale juol (gill all (3 " Sbladl sya) GUbLial 
17 1987 ale oalac! Aha: cal" pzill mols" Aigll Sparel 1990 ale 


:Agasal) Lesh) £Uad 5 gall a ggde .2.2 


Jaa cin cAdtall doacall aule oll os gua oleh ) YN Gl) Leow GDA! le Glu gall 2nd 
Cus cel gu aa le Ugie Cyatinel » dracall dale pl corde Cpe Ga Cara aes Coll G sail] dae CI 
Ugilal og giuwe Cyauat Jal Gye Cilia fs Cpe apne lastly Clase gall alls it 
Sa gh gle Byrgall sels Ange deat) jiu) [give gs Ba gall plata! «Shadi sul ali sal es 
Ag Gry ge dlldy clea ld sh Qungall Udla cl gus co Deal! ALIS be I aati il) Glas] 
Adleall pre 9 Aileall agiled ois agilalial 5 agililbi. 
dle yl Cilelais sleic'Y asl fidiall 48s po) igi Ca pe Agena) Glatt) 8 Sagal) aged .| 
Ce Us (go gies Usa (8 baclull eile Seidl y Aull Jaleals al ay dao" (gil da gat) <Aracall 
dual ao SDA Cpe g cAdses Ansb AI gh Cpearditi gl cl yal ol Aes] Aad gall itil 4a yrag 4s ylaall 
SLeial (ye ay 3 Aganall GLa) Laaic Ky SS il da pall Ge syle da gall Gh J sill Sey Cay paill 1a 
cB fall A (8 4a pall Ug shiney dao Glaall 8 BY ae let ge pe Se ail Cle Jyeal 
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JS ne fh Lead g abs aad 8 pgad Ayala) ee Anpath pial "Ugils da gall" gy shay ti" Ch yeas 
Aang alls dpiecall agile ¢ Aaah SS Cys Allg ce LAM 5 Dalal (28 Leal gus 

a bs 9 od oh" Ge JA aye cabal Ss pe) ageall Lee ald (A) Lal pall Ge a pH UK Ges 
dread) daacall Gord) Cpe GLA shall 4aacal cAthill Al cin ll sal jl gaa” agk 3. gail a 9¢-Ss : ceil 5 
JP" AMY Apigell 4a paral) ao Adelie ¢y Si All GlSaull y a) S5U 
+ (gc) & Lag} cod ALLS] dd gat) da) Aad | com 

Gaia le 4 ab gh ¢ canal ¢ Una) 24 ALsLAl) 2 gall lal Gabel ductal il asl Cpe oy! 
IN Guat (le [gi ads (Arie b2 93 Ais uall Lora ans cle 43 yrall AalSil} Aix uall Clow gall 
a 981 ba gall O) coll Aso CiLileelt Chaat 9 ¢ Lbs! alss 5 d4aacall aule 5 Cla 9 pao (yas s (thal 
Wa of ll cle Cyelall ¢ Unill Gun gs sels Ugh Ladle Dell Ly og sinus Cyaan y AalSall oda le 
Ay gall Auséluall all 
eN sil Calin cle (paredill 588 gaia sills Aub 3 jgall s Glaeall alls ¢ 184) Stall ans le 
See —. a cle Ulbll or baa a ae eel srl — 
Sie jaan told TRI es ee ee 
Gmad Jal Ge elds ae eh) 3 46.9 3. gail it Seabe) ai a 
jagall Ril 

deisel! Cilalial cle Gi pill cye Byfo) GSay ALLAN sagall stat abd of 4d 2) catia, 
Jaa cc Aad gall Cilalgdll Gans gle Sguaall le eall ye Qpmrgall Say lll clgisdat (cle Leal 
» Slacll 

aa cle yptstineall 4 Lar) settee (yo SSI Aargale pe gy Ausgabe ail gd basal igh cle USA: 
1? sil gall ly gine Guat g eer! Lay al fh 5 ARLE Cs ghee Gamat ail gill oda Cpe g ol gus 
Aga) SLetdl) ¢ Lab (8 Ase gill Sagal) 9 ALLEY Sagal) Sola) allel Gus Ai jlde 3.2 

ALeLE 3.2 gail Bal duc gill Sagal) Cys CUA 5 4r5ll Ax sl "jouw yg Ca gil " a $\ 
2) les 

€ gota pall ALAR! Age yl 5ag005 oo sinus Cuauad duc gill 5a gal) ala Sulu! Go all - 

cal) ceaamd ALLAN Sagal 5 yl alles Ld Ae hell QaLtall da col) duc gill bayall oles uw - 
$32 gall pciwall cpus ill 

alas sai Loin Saal oll Quargell 4 aL! Gu Jal gall ul 5b aLLal basal) 3) allas Cilla, - 
faluBY! Gar Cluads due gill 52 ga 

Ba) Led cAslall p gan pladials Gubally deal pall Gulla) le dc sill 5 yall elas ain 
aUaill f Abecinal GIL) Cl) Ley I ski 5 Youd hl Gull Ute acield ALLE basal 
go 3 S:Lull 
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3. gail allai Loin «_}_yall SAS Agha (28 2 y8 Cl al lds cle pads ALsLill 52 gall 3a) alas - 
$m 9 pao! aarcal gall Aoalidl Glad Cy 9S aciey duc sill 

3. gail allai Lain (Cpe 8 Cpe cl KY oY all daa gle ALL} 3. gail bal allai Ay = 
Byam gall Ayo) Cld Abul oda aay Y Age sill 

Hy YY 4LsLil 3. gall bal allai 6AL LES 3. gail bal alas .§ Angall gal Cee Calls dx - 


(letras! cle 
Dd) le adieg due gill da gall allai Loin gruel) Last) te aciey ALLEN 33 gall 3 shal alla; - 
¢ Sled 


sg Seal egy cs a ee aah all Ais oa 
¢ -arlatil) JSigll| SS Cys apbatill Aaleas 2 psd Asc gill 52 gall 

Bd gall slay Anuil DL Lele (Cygsa la Dec ) ne pall aa Aue sill 5a gall alla ui Ly ¢ Leal | - 
(Sita 32.05 cl) pGRI Ny bes Eas 
Aan gasd) Agreed ii athN) Ryuea'pe cod 5 gall aU gle 3 sigall Lal gall .3 

cit ol) ry cLeimua’ s lea elai yYI well Lil Cs} Falide g 5 ysl Chel ges GLorall da ga bs | Lill 
ae eee 

e ciccatduadend 

coll cla g catia yy hroell al fia) 5 olatay! de ps ch cleat Cpailiedy dordll Chiat - 
$]aSa 9 Aeadll igalll s 

GANG MW Cty AylS gM aac ge a gh ll gd col ALE My olglll Gall apa - 

3. gall Auli els )) Js LjA Cilaual gall ao 52 5a allai cus] f ri Cail gil © 9_puia asi - 
$4 jadi ALA oc y les al SY! s 

Axal yell d peice Aull dings - 

YI rox} lal» Y 38 il cle) ja, Ciba!) Gye ya) 8 4034! ays Sits dad) ayia .| 

Sl gal g Agaitinns 8) 50 (pana cAiee ¢ dled LLY Jas (4 plaid ads Lil ry Li ja anal 44 gals C9 
Adal elal dole 

Ol Cua Aap g Lead) Gye GH clad Ausl_po Ab! saat Gus gall 6 Sagal) ales UA Cys (Says 
Sil) ALG fa iyi a ie Gas Sikes ta eet a Cla el cal 
Wa ayast Jena Ayall Cattle ANN atlas) Adal gall pats gig Ansa gt gil Zieh 8 

(es ela el Kile — 6 yplalel aac) duals) 4aLbll - 


ANS is celal s Cees g al tals asl) cAsaall Geeell Gai Al gges «perl Gls alta!) ca shal 
Slat! y Alareally oral clal 8 Apiall cal gills Asad) apa lds 4 Alea) Giolic YI, 
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dalaial) le abel!) 28 Unley) ¢Deall ygedig cDlerll Col y AeDing dare lls CN) Chal «Jail 
ApS} Cra} 5) Lally cAgi gilb Ay Latid Aplec ao Agi gilli AullSe Aglac 4 ylai ad Lia y clgilead y Apes 
Ag3sBl po alla Sarbes cle 6 yaall Gl 5 Lgeatlind ayant 5 Alea) Care s 
cvitall Oo) (lt 6 pemiluasl & sonal 48st" "Lal 3. sx) 9 x4 Cis 5 Caleta.) aq tai 5 cd bdgat) us 

" Aad gall alia) clay deja ye pact (cil jatliasll Jd dati Gi Gay sazall deal J ual 
Andel agllartios a22 83 ga) 28 agaly 9 Acadll SLertad dy go Obed i us di plea) fied cag 

cell Ay gavel Ge Lael s lela 9 iY Ge GIs! Aeball Jace Aa Lull gilt ll del pd haa 
Facil iar ayes pal a ea es ss ll ae wali) ee ah gel gates 
cletbea ee Clrerll Sr pattuod tel deadll, clea jared Gay GIS ae 9 40a aiisi Cpailiad s Ada} 
PS Sie ANS 5 api Lente go ¢y gS ab Cpe g 

$4 atin 3) 99 (para Aims & sled Lg padi ad Ala ya Gel al - 

CLs) chal 28 uid 4g yd GI ples - 

€ (BUY ge LEY) Sana colle) Lele 2d dal pls Cal lye - 

Leadth Laswell gall ga 5 cccudi 9852 gale gal arauaill - 

gh lela gigs Ley Abd aaall guugall Ge syalee Cle gies cIAY alll Gigall is sisal - 
HLM) (68 Lgilatie Gey aye Aine Asin d 5) gue 
Cire g gil s ja 9004 Harel gall csh.9 est 5 Aaual go 338) > Leta.) agli 6d oI. Td 
al lal gpl Cilaual gal Lala Jalrusl Jaa AR 9 Lal Cala) 632 gall allais 6 ay db. o> _pwalic 
Cpls old dade) Glatsy| cst Lonard y Yoga iey Letl cAna y Cildual go is 4c gad Joling 3S 
52 gall badd ge Clad Ge 5alkADU Adel gall Gast LEG) sagen Cum geil psd! Glan gall 8 52 gall 
Gh Age! 5) Aah s Asse Felice cuca giy cla jody Gill Sa gall aUai Gb shy Guay Sy Cue 
ccgealell GUaill (cle Vay) fe LeLeia! a Leal Baga Gilby Gadd (ill abaill dgle lay aga) Apaal 
& Undll 8 Ghusgall ore andl Las 9004 sayrall Apellel) lic! gall ode Glare! GH lll 
bo gall Arey Glel yal (idl posal 

eDLeall og) Ue fd Glial gall Gl a LLY! £ GLerall Base Cold GS; Cael Soul) Sly ds 
dc gone arty dll s gue le (Say ai Gay cles elaslls Leagd GSa: ill agile ys agile Ystay 
aLes3) ¢ | gi) Aalsd 28 Ads Sei g coral Aebaial (rola daga alil polic 

Jive! galls (palall gatall oJ af) dread Aale Gd le Glad) GOOO 5 pV! Adual ge Sibi 
“Fgh g Dana) Jaa (452 geaiall uuui oll Aaa) OY Qe: bid sai, 


¢4élicall - 


gy Lusty - 

64a call - 

(34) yall g SaLiuall - 

¢4atLal) olilaall - 

Cbd gall 5 yal Stare 84a hay g Aste) cAorigh ¢4ai gilall Aasall Aaigall Gtbeall - 
ill 4 Ay tay) CH jaa) - 

¢4ilerall Ol Lay) 4 daiall Gl peau Ye) asial) Glial - 
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La tdN) Aad gh Ail) Analy) algal) .2.3 
2 AS (om Apulal alge GG Cbd pill oda dal gf GLesal) GUS Gay Aadliall ay) fil dati 
Ld} da ga 8 lal - 
» jareill & shal — 
Aualuy| bal — 
saad) dg cit] prolly Led giall Lordall Glerall dye gh " Aeadl) ba ges deeds :Glesdl) Baga Bla «| 
Sila gl gl Cpe AtLvall oda Gyo ead Ghungall Goer Gl AM vole) arc og) iva) Let oui yl 
coll Asada) Aadll br gag Aue gh ADC GND Sl pies bac cilia sg .Accdll Broa jet) Leal Chall 


sh 9 UpSlgieall 
cacUadl 8 Gubkell Qudles GYYE Ackil gill , Gia dasa Jalal — 


(cydagiscall) CySlgiawall oH lgagatiy Casey (il) Aaadl) glad} gle gumgall sah cag ARN - 
fOu 9 eae y G8 JSt 

lg apy Agi 2) LA agi 9 Cpa a gall 4 alia) pws 9 Aa ro oat 2 924 ¢ 74) sLoall Aa) — 
$4.4) 

dale GSlgiadl Gla DE ga wiyd pall le Las Gal gy le 5 oll Sadly H4iLaall - 
CH} gah calomel egal A AVI UDA Ge Baargall DS Gye Leaded) GLa dye gi iti adel Gf 
leat 
ade (i) sagtmilie Glead Gye agilead jrci da gene Cpe LN Gberall gine gSciy s junallll Bola! og 
all 9 6bals Ay yw Andlic aed fc 48 yruall ¢ Jail ¢ Luan) Sis) Aer} Cole Livall (ja dc allaiil 
Slee 4 Yolk SSy (3: OF gE MI ge OE IO 2 I 
29 jel Lula B Save GI jue Cpe yell Cyne’ 2) Say Lett «(3 jee dadle plasiul ) | eos ashall 
Ad i) 

dalall al 5. Ga USS Ga) Gob COG la” teal” sc i of aaa 4 id Sars 
JS gH lly at) gle sail pg Gala Gle ale) jab ge" els" deal! DE Gay 
[gad GLsaAN) asad eid Lda itll Apale as 5 gla Go) Qa gall Sg Lol aguudlin Yo ad jue 
Sls} 3 Caz) Bi Cis g eal} sal _pia'l Jozi Cost 4,28) Cals} 3 as duality) bola) . C 
cullul 4 Ain lla g (Ara) 3 reall Cjailuest Qn) Ac yw de Lust Call Sill cyl waelh at FOREN 
SaLan8ll Aas] UD Gye Su 


¢ yall 8 pale 9 aes (y glary Lota) (catia Ue - 

fac gill (yams Ge J SU JS Gye Lal! Apel 525 - 

elga ti} (28 Glare plastid 5 leant JA Gye dead! apinai - 

col) eli Y All laedill delice Sie ilaull slau! Gp Ye Geral) Gyo Gilalall Gye jail - 
¢ SI) Dae Laas (I) data) lld (SI 
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Jalal) (Mei x8 (uss Gye = ay| goiluai aail aLa YY) lates «ail ait Cala 4ua4 aon - 
¢Ufie AdlQe Anak Load I 
°° (Asadil 52 5M) Loads Jalil oe 
cgocall ¢ Ua) 68 ALaLGd) Sagat 6 Ja) alles guid Aruluy) ¢ sLail) 3.3 


dsclivall Gliiell 4 Sagal) abi Gabi 4 yy gbil Ayla) -Slaill Gyo auaell cli) ai al 
16) guy a ele Adal g 

"a gtinad ripe) "thal Sans cle (caceall ¢ Ubill de licall (8 Ase gill al pall ag) pedl Ge 
Mg gle Gite "5" 21 la gt ily g” 5" Cote) Cala 9" Gly ge Cage" 9 " hee alls” 5 
AS pV! Saadall GLY sll Gs aganeay " Ghanl 52 

ae LAM sigh aul” 9 od gal coin” 9° I olSndl 5 oll © GUL (4 da yall ayy Gas 
iS Qala Clisal etl co Tacho Aaa ale aI ete Sie) Bl ON aR ioctl 
aa ally al sSlls dasa 3 file " Guna 23 1987 ple 45 cAparall Ayle pl las (8 Ancl gl Sal 
J guaall 483 po) Glu gall le} pu Gus "Malcolm Baldrige National Quality Award 4yik sli 
PT CaMSAN Bly 9 CaLerdl) Qazi) spas UDA (ye lly 5 jill oda le 
‘34 gall Goran Olga Figs | 

Cg Apalel) GY Wally GAS Cpe Fae just anc Carll old Gus ¢ ba gall ayy ils) Ge Gl ge 3 
1979 ale 245.1951 ale " Quality Control Hand Book 4. a1) cle 4M" Uys artis La yguil 
Sa glas pl§ Leal" Olga ages" aul Agle GUL! ba gall 5 Ja) 8 Uonadte agro Gulls Gly ge ali 
jas Aaline Sal yo GG ci geill Ie detag ¢ "Sagal Gly ge AGG" aul dale GUA! sa gall oh gai 
Aa lay! Clabes! oda CuilSs ba gall Guat Ala pe | dl 5 5a ga As yo Ala yo 23 ba gall Lodo Ala ya 
Oly ge ald dlls snag clgalai Gurung Lele 5 Astle Gil yall Lea's slay Le} pada Sill 
bo gall bla) de Ga gla! lhe Gut, 

Cpe S18 Cay pri Vas GDA Cpe g o™ Caagll gh Glaetu! 4edts " ih dagall Gly ga Ca pray 
ost 5 Ge Ba gall sp Olga UI Gaul 

cold) Yaee (adds MiNL 4 Asal) Leal gi qeivell 8 jaell gh peadill slit AS gla - 

eDleall Ghibies GlaLiad ¢ lod} Gist al Gye atl gine 5 eiidll USE Guat Al glas - 
Spies cle gis Calas) Gyo aac Gudad Gd cela Abell Cuil alae! gl glo se ats agikig 
* Miva 

¢¢ orl] Lay da ya dah 3 - 

$e dial] Glu gall ao Qudliill le 5 prsall dal; 5 - 

¢ ch gall YI te Aaa ll bab 5 - 

¢haall 28 dial ga 5! yaliail - 

78 stall » ella) CNowe alia - 
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'54 gal Martin Mary gyle Giyke Gig «g 


Ce a alastal Gi ypb ge dllds aval! ¢ Uball (8 ba gall Gull Ladgad " Gok Gal " & pil 
zAgaill \aa She gy} cAgale gl Ay ylal cl gus Agals Adal 5 Glaaliis cle Aginall s de gute gall pe upliall 
Cis gall 28 40 Cl cecal! 34) sill Auals Yc a | By gua Aaanall ayle ll (ostel hg: aL} 
dyle gl gb Gsiill Gye Soe G gine Glel Gail alec agile Cis lileg f Qld! auogll dual 
$41 ual 

Ayavall Glus gall 4 clo! bag a a aries ange Os Cats alia s dhs ral) 

yale Daina dian aca hdd healed salt ate 
elLbo Cilia peal Anus al ig gdzll AndlSn Jane al Asa wall CLsiall (8 Clad oll YA Glaze JS (Wis 
Awad el) cle ih be pagal pe Uanlidl cl SA Aga Cys cua yall eLiby! dau 
J junds) Leal) g) meio gl Luin | juat GE cl ps Jail Ge Gian: las oh day Shi Clea ys 
Capliall ods Sa YW) ued aid jail & gi ge bill Geary AIS all olask op gall 44 jae are dass 
Ape yo prt 9 ApSe ceili ol) casi ab LY clo) ba ge andi lara Ane gut gall ne 

Cag) Asddell Aybl) Gaal) ye (ue yall Ley" due ge gall pe Cuisleall Cyr duc gill oda Sin 
asi ol Leyla} cle GLb uel Aa, play UgSlal ba ge a gil Apne Ayle pl alate p si Sly Gllaial laa 
Ate Cut Gl GS: LLY! faa The Gi) edie git gall pe 5 dae gute gall Gunteall le ULE | Lb! 
2? ATLeal) Aga eall lus gall ou 
‘agall Jacho gSla ¢Agai .¢ 

Aas ral 9 Ayauall dple yl) Glabis sbeic'Y al ial 48s oY! Aine Gunuli i 1951 ale 8 
‘cothll 68 sXil) 4alras! 2 Bd gall cpus Cillees lgaile y gailall ais| gL} Ain 3 Jacho patil) Leeuw 
32 gail aos) gle Cpl] 5 S8 a sgde gag oi Gbhinull al sl ists (Asada dule ll a 9S 9 
Lata s aati) US Gyo YET asl pial Adsgl) Gueasin! GULSLAl GI ys ales DAs Age sill 
ast (28 Gace) daca y 52 gall auth (4 a4 fuddll Aare Sead Capalel Cay sae) Lilall baa , 
Jalal CN glad pic (4 (fied: ba gall Aged ys ghar asl ficcall Aagl) Cool Ladd Aue gill ba gal) GUL: 
oh Ld 

‘a sill Ass) pall Al y gave yas - 

Cel gil 5 Areal Abt) GLoaall GYlas wast - 

CAsos) HIN) Zbl) oLesAll Abc 43 wast - 

¢5 del} Ardell) Lead as gail de DU) Gl pt gall aaa’ - 

cUglalad y Le jl SLtall eae Sy puvall by sill le - 

$43 ylorell a grat} gran ais Lorie “ule pI as gai - 

¢4on is Uni} Ciel pat Aalled aa oft U5 gunall (32 all cle - 

Acilall Sis 4 492] NS plu Ade) gua SLs! 9 yp yi Autisl J givuall (32 yall Je | alg - 
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Mast g ; CG) 9 ; 7 Aged od Baga ge Leu ISA oj) Ladin 52 gall ; gills : gai dud pa ric 

dsslsl Jalye WDE cl "gill" eAgeil pall Cl gheall pusdi Soy Cuno” Cala gid 5 tha " ge digel 

dary) aladtal Ail Gold pli las Gabi Jal Gey cGliglel airy Auhe 8" sila" Gh gei 
Oe pales oda 5 cc eaitll dolce Laval pula 


(3 ybalacll cy seal gs Call at - 
$5 3) coll 38 yey petens JSS) yg li il SNL Suall - 
alsa - 
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ew EN 
Aaasil fal Lgdueg: Are gael) dracal) Glardll Ghusge Sala ALLE ba gat! 8 lab alaia'y'| OJ 
¢ 208 gl) add 28 Gyalslell 5 ¢ Meal! Asis le ll aes (Al) GLaadll pd si le gps gall dc lLud 4age 
bal daa ele Jalal (Aileall RE 5 Ailsa agile’ si agilalial s agilllais dat (3 yb Ge SMA g 
ele DU Lee (palie Y daaginS laaliic| 9 ABA sat lal (lu gall eat ist ALeLEN 32 gall 
Ae Nags Aes ae 
Ayarall Ale yl) aad lap aged 3 Sill odgs alae) G) Ls ie Apacall Agle I ba gal aitidll Gy 
ples acs Kia g dule ll (gale le yb ay! 3 dule lI b2 94 alaia'y'| cla Jal (tan ¢ Lead 
Nagas Le sac ge Qui Asana Ayle ll 
Cpa) Cyoluetis) yb Sil Apa! ally alea glapll Ida (8 Sagal) Gubi digere OSs 
Aa ual ist duc gill Gl. SY all i ALLA 32 gat) 3 lal Oo) | gitrg Aacall Ghoti ist | gud 
> Cui Alaa 3. gall bal oO) 4asax Li} coxa gi \ Aa Wa Ue Cris 410 gaz CiLu gall csi duald 
acral) oikin ist 3. gail ibe Y all 
col: Lad Aud pall oda Gili pal ayas5 (Lar 5 
Si ate ea aes lf tel aa alls Paracel stall asl eae el Bes 
Clos cysbolell celal Cyuad 3 doacoll Gbaath ols DU ALLEN 52 gall 
bd om ge pet al 9c bo dis gaz] aud Cy) aa) Clu g0 ist 3. gall allai aly v 
((cqva yall) eDleall Loadall Leal 
cereal) ¢ Uball (4 ALLY Sagal sla) als Gubil duly! ¢Slall Gabi Cl Ssadll gl W 
44 ylie da ya Clis| ceil > ywalic (panil clall 3 SP ah aoe ee en 
coh Schall co lil) cllginvall Ley Gude 58 Qabelall of a! ie eel Lae Cy 5 GY) WY 
(3 pall) Agacall Ayle yl) g) 4.a8l) alin 
sila gil} 


Sd gall shal Gane Subir Sasa da uall eer 8 hell Slat a al HUY) GIA 
eles Cyabelell ala) celal el YI aags jail) JaaeS ALLE 

(<2_pall) ¢DLeell Slalyia! Guisd Ql) Cag ALLEN ba gall slay ALMSis dail sil areas 

6208 oll Cadi (8 Cyplalell 

aud! 4alS Lgleati Aug guueS eles! ye Al gll 9 Sa gall Sis Gulud le da yall alla detail 

(Avaluaidl s alec lao .§ JS aay s 

4LoLall 5a gal) 3 lal Gabi G90 Nga Gl GS; ll Gelueall 5 Gli geal) Gals le heel 

Aya all lu gall US cg give (le Ciléall's Anulacll Sled alla pb gis ll g 

Ayaccall CoLaAl) ilu ge Jala ALLEN ba gall blots Cay pail De! ily DDiaul 
sUghpedls Cyabelell Gapwad 5 duc gi bags Ape gar 


\2 
“~ 


\2 
“ 
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